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The Management is aware that the success and very existence of its organization depend on its ability to meet the needs 
and expectations of customers and interested parties. 
 
For this reason, it has implemented a Quality Management System in accordance with the UNI EN ISO 
9001:2015+Amd.1:2024 standard as a tool to maintain and continuously improve customer satisfaction and to ensure 
compliance with the requirements of Directive 2014/68/EU (known as the Pressure Equipment Directive – PED) for 
products falling within its scope. 
 
In planning the Quality Management System, Management has considered and assessed the risks that may arise if 
activities and processes fail to achieve the expected results. Consequently, it has determined actions to mitigate such 
risks to acceptable levels, to continuously monitor the effectiveness of these actions and to improve them based on the 
experience gained. In this context, Management also considers risks related to climate change, assessing their potential 
implications. 
 
In doing so, Management has taken into account the context in which the organization operates, both in terms of 
external factors (e.g. applicable legal requirements, including the PED, market changes, legislative developments, 
technological evolution, increasing competition and climate change) and internal factors (e.g. availability of resources for 
investments, technological assets, people’s skills and competence, and organizational structure). 
 
Consequently, Management is committed to manufacturing products that meet customer requirements as well as all 
applicable mandatory and regulatory requirements (Pressure Equipment Directive – PED). 
 
Considering that customer needs and expectations change over time, driven by technological progress and competitive 
pressure, Management is also committed to continuously improving products and the processes used to manufacture 
them. This includes identifying solutions aimed at reducing environmental impacts, in line with the need to address 
climate change. 
 
Since Management believes that customer and interested-party satisfaction is also achieved through the satisfaction of 
the personnel involved in the various processes, initiatives are implemented to provide training and skills development 
and to foster conditions that may meet employees’ expectations for professional growth. 
 
Considering that satisfied external suppliers also contribute to increasing customer satisfaction, all collaborative 
relationships aimed at improving the product, making it more cost-effective, faster to manufacture, and better suited to 
market needs and expectations will be encouraged. Increasing attention to sustainability criteria is also promoted by 
encouraging suppliers to adopt more environmentally responsible practices. 
 
Management is personally involved in implementing this Policy and is therefore committed to periodically verifying the 
effectiveness of the Quality Management System and to undertaking and promoting initiatives for its continual 
improvement. 
 
To implement the Quality Policy, Management defines and manages, in a dedicated document, measurable quality 
objectives that are consistent with the Policy and achievable. 
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